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1| el 109058 2R A G = Principles of Hotel Management 3 3 |71z 5 3| 2 |[z&AYsty}
e 112404 | 58 2] o A 54 of |Practical English for Hoteliers 3 3 | 71z| 3| 5| 2 sEAYEH
9 1 | A 0906044 &g Housekeeping Management 3 0 3 AR 3|5 2 |z24%9%3
2 | M9 08313/ 5 ZEEME  Hotel Front Office 3| 3 A% 35 | 2 39498
3 1 | Ae 15914 | 3 & H % €] A <5 |Hotel Information Processing Practice| 3 3 (AR 3|5 2 |z84Y5

[11] 235 sS4
B AZAE

Z—] A= % 9 . .
2% TKsh) FEg | FE5HA Subjects / Descriptions
sdPIE Principles of Hotel Management
TEAlo BR 9al B 2 72 2 4 This course provides foundational knowledge of
71Z 9} BEH 7)|2AXS $E5kT, o] uEoF | the hotel industry, including its classifications, hi
(532)  AY sl L3 5 Y= WOFS BAYE  story, characteristics, and departmental roles, w
S5 hile also exploring ways to leverage this knowle
dge for career development.
A= B Practical English for Hoteliers
e TEAA NN = 1Az vk theksk This course involves practicing common situatio
(352) A golz dAgate], ZAA FEe]o]2A] ns with foreign guests in the hotel industry in
ARl Yof AEe gAFI7] %k IH=o] | English, aiming to enhance the essential English
=3 skills required of global hoteliers.
AA#Y Housekeeping Management
sH A 93 BEE Al2E, Ak 9 #e] | This course covers the theories and practical skil
e of a3 0|23 AEE HFE3PH, AT | Is needed for room operations, including room m
(352) A AAAZA Fadh BF He, Aarde], <l | anagement systems, procedures, and inventory co
AR g 29 2 /RS el 5 St ntrol. Students also learn about planning and imp
g3} lementing maintenance and management strategie
s as heads of room management departments.
SEUTZEHR Hotel Front Office
8 x2E 24 AA9} doF 55, 3A A | This course provides knowledge of the front off
yE g, AFJN&A Tk, YolEQUE, v Ao |ice’ s organizational structure and major respon
(352) 5 EEE HAM F8 dF digh A4 <5 sihilities, including reservations, registration, acc
53ta1, PMS ARE WS A5S F9l 853 ounting, check-in & check-out, night auditing, a
=3 nd guest relations. Students gain hands-on expe
rience with PMS.
YA RA LS Hotel Information Processing Practice
IR, AFHE, NY2rAE 5 AZ3A<Ql | This course focuses on understanding the conce
An e Yo "asdk Arol JdE oldlslal, |pt of essential information for successful hotel
(352) tlole 4 2 A AFE g management in areas such as customer relation
s, financial management, and sales & marketin
g. Students gain hands-on experience in data a
nalysis and processing.
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